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Dear Camilla
HMP PENTONVILLE: INDEPENDENT MONITORING BOARD ANNUAL REPORT
LW, FOR 1 APRIL 2015 ~ 31 MARCH 2016

Thank you for your Board’s report for the year ending 31 March 2016. | am grateful to you and your
colleagues for all the hard work that has been put into capturing your helpful observations,

| was pleased to read about the work undertaken by the Governor to improve staff interactions with
prisoners and that the prison has a clear focus on improved education provision, with new; workshops
offering qualifications and the prospect of partnership working with local employers. It was encouraging to
receive your praise of staff working in the healthcare centre who remain dedicated to the;r* role despite
dealing with a high turnover of prisoners, many of whom have challenging needs and behﬁavxour | was
also pleased to read about the work undertaken to review the criteria for prisoners ocateci in the
vuinerable prisoners unit and the efforts made to encourage more men onto normal !ccatzgan wherever
this is possible.

| note your concerns about staffing at the prison and wish to assure you that action is ba:rig taken to
address the recruitment issues in London. The National Offender Management Service NOMS) has for
London prisons, including HMP Pentonville, provided recruitment and retention premi umsjor new prison

officers of £2,500 (£1,250 after the first year and £1,250 after the second) to ensure that the Service
remains competitive in the labour market. The need and level of this ailowance is reviewed reguiariy.

NOMS has also introduced a scheme whereby successful prison officer candidates, on w“@iting lists for
vacancies in other parts of the country, are contacted to see if they would accept a two-year deployment
to sites in more urgent need (primarily in London and the South East). This scheme has aﬁready provided
a number of new starters for HMP Pentonville and other London prisons. -




service delivery manager on site weekly to discuss performance and concerns with the contractor.

| am pleased

|

at HMP Pentonville during 2016/17. Further investment commencing in 2017/18 will be provided to

address an es

doubt aware,

t§ advise the Board that funding has been approved to address 84 high priority cell windows

imated 65-70 cell windows during each subsequent financial year. As the Board is no
the access problems to the visits hall have now been resolved and the lift has been fixed.

| note you haviraised some local issues of concern in your report which the Governor will continue to

keep you awar

are set out in

The Justice S

Boards througt

Pentonville.

of as work continues. NOMS comments in response to other issues raised in your report
the attached annex.

ifzretary and | appreciate the valuable role played by members of Independent Monitoring
out the estate and we are very grateful for your continued hard work on behalf of HMP

ours sincerely

o

SAM GYIMAH MP




Annex

HMP PENTONVILLE: INDEPENDENT MONITORING BOARD ANNUAL REPORT
FOR 1 APRIL 2015 ~ 31 MARCH 2016

NOMS comments on matters raised in the report

Drugs Dogs ‘
The provision of specialist search dogs is based on a number of factors including establishment need,

balanced with the available resources, which in Greater London was a regional resource. It is, however,
accepted that the stretched resources could be used more effectively.

Taking account of this and in response to the changes in region, particularly the amalgamation of London
and Thames Valley prisons, NOMS is carrying out a review of the specialist search dogs within this newly
formed region. The review will consider a number of issues, including current dog provision and

deployment within the London and Thames Valley prisons.

Vulnerable Prisoners
The NOMS custodial estate has evolved over many years and currently there is a surplus of local places

= and a deficit of training places. This leads to sentenced offenders staying in local prisons, contrary to their
function to serve the courts, and the absence of a regime to address offending behaviour.

The Prison Estate Transformation Programme aims to reconfigure the custodial estate during the current
spending review, and create a demand led estate matching the risks and needs of the pnion population.
Work is already underway to make sure that estate capacity is rebalanced from 2016/2017 onwards to
address this imbalance. NOMS is working closely with commissioners to ensure that appropriate
accommodation for vulnerable prisoners, including those convicted of offences of a sexual nature, form
part of those plans.

Young Adults
There are currently no plans to remove young adults from HMP Pentonville. Following a npmber of high
profile incidents at Feltham when it was a remand centre, it was decided to convert Feltham into an
establishment holding sentenced young offenders only. This has brought about greater stability and
allowed young men to concentrate on delivering against their sentence plan. As a result of that decision, it
was necessary for London local prisons to receive remand young offenders and, !thcughithxs may

“w present some challenges, NOMS is satisfied that this is better than concentrating them in one area. Once

convicted and sentenced, voung offenders should be moved to Avlesbury. Feltham or Isis,
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NOMS co ““ents‘m'nmm s raised in t e report

Hﬁa!tfmam Centre Phone System ‘
~ The fault with the healthcare PIN phones has now been rectified. The complexity of necessary repaim led

1o the ‘amount of time the Healthcare PIN phones were out of use. The process to reinstate the phones
was %engih ami the establishment wﬁ% be more aware of how o progress gu{;h a ;;rm:em in the future.

G i i

: ?ufmmb%apﬂmmrs’ Unit ’ ‘
- The numba of vulnerable prisoners has risen nationally. The {:rapﬁty Director of Cusméy'a office is in the

process of increasing the availability of places in the Greater London area by providing an additional 40
places in H P High Down, wh;ch when in use should alleviate the pmswm on HMP Pmtam:ﬂ

Young Ad ‘
The numbe of young adults has peakm at around 140, far high&r than was aﬂﬁa%;mwd when HMYOI

- Feltham w re-roled. Efforls are made to prioritise a yaung ‘adult’s allocation as soon as they are
- sentenced. ! he edut;atmn and activity profiles have been amended to deliver appwpﬁata work for this
group of p S mm amﬁ initiatives auch as pear mentoring have been mtmduwi tq directly meet iheir

needs. |
"The z:mwn ‘ baen maﬁsiui in mﬁumng im level of violence wsthin the young aﬁwﬁt gmup The most
effective to 9 m this has been to engage the young adults in activities and this continues to be the main
~ focus. The g s'i&’m has also introduced body wom cameras on all wings which has had'a positive effect. In
_ the coming lyear, the prison is rolling wl training pas&agas for ofﬁc:am to help :m;zmw interaction with all
prisoners b it particularly young adults.

|
i

Library :
Anew i%me able has been introduced which has increased the amount of scheduled tima each wing has in

the library. i addition, a new process of movement to and supawiswn in the library i tﬁ mzing pmduaeﬁi thai

will increasa library mg& this year.
.
1

- Improveme ; s to the V;Qitg booking aygtam have been made &umg the re;mrting ysaaf The baeklcsg of

- visits mqa sts has been cleared and the team is now at their full complement. Telephone lines have
been an issue; the old line was & standard phone line which was not designed for the volume of use. To
address tﬁi an mgfa%ﬁ line with waiting messages and a queue systam, has been installed.
' Fwi;arrior a member of staff is now always on duty and operates the phone. iinas during mrmaé
working hou

Problems m the website have been reported for attention, aithough 94% of visits iaka piaw with no
~ xdsntiﬁcaﬁa issues. Prisoners are able to get a visit within their first ten days but the prison will ensure
mm the s’«‘ﬂ' Gess to book them i is b@ﬁef mmmuniaated to prisoners on Rmemwn V i

&
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